
Communication & Enterprise software solution innovator  

B2C ẈҊᶑ ᷈Ѯ ╧ἧ ♆ᶴ͖ 
Great experience, advance and intelligence  
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╪Ḗ  

Ẅᵙּת  (BRIDGETEC Corp.) Ợᶘ 

 ἵל

͙‰  

ҍ ╪Ợ 

▫ṕ͔ 

ἒᵞ▀ 

‰ꜙ 

 ‰Ợ⅝ל

 תּ╪

Ἄ∂ᾎ ₅Ӯ ̯ ̰Ⱡ͔╔ᴛ2͝ 32, 

⁴╥ҵ ╪Ёᾅ √ 17 , 18  

ᾅѼ Ữ◑(064480) ŕ 2008Ц 6∩ 4▀ 

ᾐ˿ᾏ 

╞↔ἵ ≢‡ ˌḛ ḓ ͕̑‰ (J5822) 

ἡ  ἹᴴἪ ˌḛ, ᵰ 

ӥ ἡ↕ג  Ἄẋᾅ Ⱡ̑ 

5G/4G ᶁ ḈӰ‡ ʺ░▫ ╛ἛṨʺἌẋᾅ ḓ ּת
ѫᵬ Ἄẋᾅ ◑ẋ ᵰ 

6,176ḥᵣ∟ 

1995Ц 3∩ 31▀ 

www.bridgetec.co.kr 

ⱭּרҲ 

2021У 7√ ͖180   כᶕ 

♆  ╩∙╢ 80%ʷ ͖ὢ╩ᴌ 

₂Ɑּר ˃  ἳ♅╩ ͖ὢ╩ᴌ ṏקּ ,

ở ˉ⅔ 
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ở1Ṓṥ ὢ͖Ṓṥ ở2Ṓṥ ὢ͖⁴̬ ἲ ₂˼Ṓṥ 

͔╔/͙‰ ̆ˍ̕ᵙ 

ᾐ͋̆ˍ Ṓ 

Biz ἒ  

ᴛⱡ  ̯  

 Ṓὡתּ┬

ᴛⱡ  ̕ᵙ 

Ⱡ  Ỹụ/̯  

Ἄẋᾅ ˌḛ 

 Ṓὡתּ┬

ᾐ/̑̑ ̆ˍ̕ᵙ 

ᾐ͋̆ˍ Ṓ 

 ‰ӥ Ợ↕ג

ᴛⱡ  ̯  

 Ṓὡתּ┬

IPCC/IPT ἹᴴἪ 

ᶁ ḈӰ‡ Ἄẋᾅ פ  

╛Ἓ/₅Ữ ᾐ ⅝ἵ͙ὥ 

ᶁ ḈӰ‡ а  ἹᴴἪ 

╛Ἓ╬ᾏ ἹᴴἪ 

Ӱ▫╬(UX) 

 ∟ת₅ּ˿

̯ᵰ 

◓ᶴ 

AI͋  J

╛Ἓ╬ᾏ ἹᴴἪ 

╛ἛṪἍ ἹᴴἪ 

AI Ợ‰ ̯  ḓ ┬ּת 



ἲ ≈„ ᾋ◌›Ἁ ■ ͖ὢ ͖Ḗ╓ᴘ ἉẈᾂ  

ở̐ ♫ ╖ ♫̎ ѡ ͏ᴘḳ ˃ἲ͖ 

͖ ╧Х 

→ᵖѡ ở › ͖   ╢∙רּ▄,דד,ˊ̃ ̃

ᾍᴤᵎ  ᵩ ◌ἳ♅╓ᴘ Ἐקּ Ὸ̃ קּ Ѹ. 

Å Customer Satisfaction  Ř ̃ˊׂשᾑ, ̃ˊᵠⱱ 

Å Open Company  Ř ⁵ᵘ˼₂, ᶕ˼₂ 

Å Rule Respect  Ř ᵖ♅ ∙ ╢ Ἇ♩̐ ׂשᾋ 

Å Enthusiasm  Ř ╪› Ҋ  ⁵♩, ᶜ█  Ὕ ▐ѡ ͖˼₂ 

Ҳ♆̐ ᾍ 
Challenge & Innovation  

 

ửᴘ↔ ṧ, ͖ὢ, ᾋ◌› Ҋ  Ϛ▄ᾍ ̐♆Ҳ ѡ 

̬₫ ╢Ἐ Ḙ   ♆ἳ♅ ■͖ ˾Ḙ Ḑ Ḙקּ  ╖

♩שּ  ᴘ Ḽ ╢ ̬ ̐ ╧ᵎ  ở  ̎  

͖ḅἧ ͖Ẉ♆ 

ᾑ˼₂ ᾑʷ  

4 



˼₂Ἐ̐ Ὕừϼ 

⁴ ⅔ד  

1998.04 Ṩἒ ͙ὥ⁷̯ἵ ἒᵞ 

‰ἵ͙אַ 1999.02  ᾍ╬ ḿ ͙‰ Ӯᴜ  

2001.11 ͙ὥ ᾐ  INNO-BIZ͙ ‰ ἐ♬  

2002.06 SK Telecom Nate Biz Ў ἐ♬  

2002.10 KT ἡ Ἄẋᾅ Ợ‰Ⱡ  

2003.11 ẋּנᶉ ᵰѱ♇ Ợ‰Ⱡ  

2005.01 BcNἌẋᾅ Ⱡ̑╙ ─ פ   ̯  Ữ↔  ͙ὥ ˌḛ  

₅ᾎᾅ˿פֿ 2005.07  TL 9000 ╬ּש 

  ◑ἵ ᾅѼᾎ◑ Ữמ˞ἐᶹ̾שּ̰  2008.06

2010.11 Nuance₮ ╛Ἓ╬ᾏ Ợ‰ Ў ˺ 

2010.11  ͙ὥṒּ͔͙ש ᾍ╬ ḿ  שּ╬◓ ‰͙

2010.11  ͙ὥ ᾐ  INNO-BIZ͙ ‰ ◓ἐ♬ 

2011.07  MPC, IPCC  ˺ 

2011.08 ᵱ,Мᾅ ᴝ̓ IPCC ᴝ ἢױ ˺ 

Ӳ, JCDױ 2012.10 ᷾ѱ ╪Ἢ IPCC ᴝ ἢױ ˺ 

2012.11 TAK♬Ṓᾎᾅ (̯ Ự ♬Ṓ) IPCC ᴝ ἢױ ˺ 

2013.02 ̰ἵ ≢‡ụ‰  ↕ὡ ∟Ợ ἐ♬ 

2013.10 ˿˿₅ᾎᾅ  ISO 14001 ╬ּש 

2014.01 ̆↔ЯҿṨ ּת♬ ˆἵ͙‰ ἐ♬ 

2014.06 TTA Verified IPv6 ♠ Ἓ ╬ּש 

2014.07 TTA Verified Ḋʼ ╬ С♣  ἌḲ ṒΌ ╬ּש 

2015.02 TTA Verified ♬͙̕ ╬ С♣  ἌḲ ṒΌ ╬ּש 

2016.12 Tibero Ữ ⁷ҿ ╬ּש(VELOCE, ZEROS, PABAL) 

2017.06 ͙ὥ ʺ↕ὡ͙‰ ╬ּש(Ϯ╪ᾅ ʺ♬Ṓ) 

₅ᾎᾅ˿פֿ 2018.04  ISO 9001:2015 ╬ּש♣  

1998.02 ♬Ṓ ᾐṨ ↕ὡᾐ͙ὥ ּת♬ ‰  ἐ♬  

1999.12 ♬Ṓ ᾐṨ◑̕Ữ - ↕ὡḿ ͙‰  

1999.12 ͙ὥᾐ↔Ṓּ͙װ↕ - ♬תּ ͔͙שὥ͙‰  

1999.12 ♬Ṓ ᾐṨ ἐ♬ - ┬ᵬַאἵ♬Ṓ ᾐ͙‰ ּת♬  

2002.07 ̰ ̆ἶἛ◑͙‰ 50ҍ ͙‰ ἐ♬ 

2003.07 ̰ ̆ἶἛ◑͙‰ 50ҍ ͙‰ 2Ц ⁷ἶ ἐ♬ 

2004.09 ̰ ᾐ͙ὥ(NT) ╬ּש 

2004.11 2004 ҍ Ḋ̰ ♣▫Ữ˞מ ↕ὡỮ ὡỮ 

2005.08 Best Callcenter Technology Awards  

2005.09 ҍ Ḋ̰ ╪ᵾ︣ ͙ὥỮ ὡỮ 

2005.09 2005 ♬Ṓ  ↕ὡ ἹᴴἪ Ⱡ̑ ͙‰Ữ ὡỮ 

2007.03 CRMṨᶷ ↕ὡ͙‰ ἐ♬ 

2007.06 2007 Ữḙ͙ IT Ữ  ἡ  ṨᶷřForCusŚ,ŚIPRONŚἐ♬ 

2009.02 ҍ Ḋ̰ SW ͙‰˿☺ᴏ ҍỮ(CRM,̆ ˍᵣⱴҵṨᶷ) 

2010.02 ҍ Ḋ̰ SW ͙‰˿☺ᴏ ҍỮ(CRM Ṩᶷ) 

2010.10 Ẅᾅ ῷ  ┬ᵬַאἵ͙‰ 200 ἐ♬ 

2010.10 2010 ↕ὡḿ  ᾏ˿ⱠṨ◑̕Ữ ὡỮתּ ‰͙

2011.02 ҍ Ḋ̰ SW ͙‰˿☺ᴏ ҍỮ(CRM Ṩᶷ) 

 ♬ἵ 2011Цҵ ᾅѼᾎ◑ ̑ᾎ↕ὡḹ╬ ἐמ˞̰ 2012.02

2012.11 Best Technical Service Provider ὡỮ (APPCCAL) 

♥╬ ↔ἵ ̑ᾎϿמ˞̰ 2014.05  ᶔⱠḹ╬ ּת♬ 

2015.05 ᾐ ͔╔͎ᴹ ἐ♬ Ợ ▐˿₅ ↕ὡ Ợ 

2016.08 KEB Ϯ╘  IT ᴛⱡ  ̑ᴛ ˁỢ  ὡỮ 

2016.09 ̰̆ˍἡ  ụ‰͙ὥḛ♣ ̑ᴛỮ ὡỮ(̰  ụ‰ Ữ▫∟─∟ ) 

2016.12 SK ᴆ  Ữ҅ ╬ ᴛⱡ ג  Ἓ̑ ˁỢ  ὡỮ 

2017.10 ḽᾅ  ͙ὥỮ ↕ὡỮ( ̰ ἡ ụ‰ ) 

2019.11 KB̰ Ḋ ӥ ˁỢ  ὡỮ 

2020.01 ̆↔ЯҿṨ řЦ  ˆἵ͙‰Ś ἐ♬ 

2020.11 ἵ ≢‡ụ‰Ṓ ҍỮ ὡỮ(Ӱּת ▐ᾅ) 

2020.12 DGBҍ̯╘  ˁỢ  ὡỮ 

2021.06 ♬Ṓᶷ  ┬̑ ̰ᶴ ᵙ (̓ ͙ὥ♬Ṓ ᾐṨ) 
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˼₂  

 
͖ὢṒ⌐ 

( ᾑ͖ὢ ṏ┘) 

̃ˊᵠⱱ 
(̃ˊ  (ᾑשׂ ◌

ᶕ˼₂ 
(ᾍᴤ ͖Ḗ) 

ẁᵖּק  ởṥᶴ ̃ˊ 

̰Ͽ ┬▀ ἡ  ἹᴴἪ 

Ἔ ( Ἔ ) 
ἶᴱἧ ♫̎ 

͔╔ 
̑̑ 
ᾐ 
͙‰ 

Ἔ ( Ἔ )  

 ͙ʼ ᾐỢ‰▫↔ ╛Ἓ À ₅ỮἌẋᾅ  

┘ƙɵἍ 
ᵾ ḅӭ„ἉẈᾂ 

ס  ♫̎ 
ᾐ 

5G ┘ ᶱἍ , ּקѨᵩ  

ӥ ἡ↕ג  Ἄẋᾅ, а Ἄẋᾅ 

ׇ→Ӷ 
͖ἉẈᾂ 
♫̎ 

̑̑ 

͙‰ 

ἉẈᾂ 

 ѫ ͙ḙ ṙ, ṙ Ἄẋᾅתּ̑╬

 ̃ˊᵪ   
ἉẈᾂ ̬  

B2B 

AI ͖Ḗ ╘Ἐ ᵖ 

ở ṧ 
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ASŝr HBALr 
  

 

¸ở╢ ּקἳἘ 
 

¸ᾍở╖  Ҳ 

I oT Smart Mirror, Location  

C loud  KT Ἔ , ᵭѮ♄,NHN Toast  

B ig Data  
STT, TA, NLU, AI(╩ּ̎קѨ IVR), 

Robovisor  

S ecurity  Biometrics( ᶙἲᵖ╩ּצ) 

M obile  T♆ , (╩ О♆ᶴ╕ ), Mobile PBX  

Business Map  
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Ἔ  ᵖₓȨ 

ᵾ ḅӭ„ ♄◌͖ὢ Back-end „ ᵖ ╧ἧ IP ᴃ Ѯ, ḅӦ≈„ 

⅔
ἲ
͖
ὢ 

ᵾ

ḅ
ӭ
„ 

ᾍ

Џ 

↔  

₂ 

ZEROS 
(ᶱἵᾏ ╘Ἐ ♄◌) 

CTI M/W  
( Ἔ  ḅӦ≈„) 

IP-PBX 
(IP ̧ ͖) 

ừ҂∙ „ ᵖ ╧ἧ 

ARGO QA/AMS  
(ừ҂∙ ἉẈᾂ  (ᵖ̒וֹ

̃ˊʾἘṧἊ 

Chat, Talk  

₂ừ/ẈҊᶑ 

FAX/PDS 

VELOCE  IP 
(IP͖Ḗ Э ᾋᾂ ) 

Smart Device  
(ᾂᵞ   ) 

Ҋ↑ר 
IVR/Digital ARS  

כ˛ ṧἊ 
(ᵪ  ἉẈᾂ) 

˾ 
(ᴃ ) 

Speech 
Analysis  

ᶘѮ ᵝ / ˼̬Ἐ WFM 

Ἁ
Ẉ
ᾂ 
 
♫
Ћ
ᴃ
╧

 

Coder/Decoder  ╘ἘṧἊ HMP 
(Host Multimedia Process)  

SIP Stack ᾍ ᵖ 
(ISDN/No.7)  

App 
Framework  

DB 
Architecture  

̭ϼ ┘╪ Ἔ  ■ ἶᴱἧ ₭Ẉ Ḑ ˼◘ᴌ ˃  
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Biz ᶘҥ 

Џ ס  

ׇ→Ӣ 
Ἔ  

ᶘḒ╪ 
Ἔ  

Omni  
Ἔ  

  
CTI IP-IVR/ 

ṏ╧ѡARS 
Э  OAM  

IPCC Infra 

IP-PBX 

Telephony  

Video  

Fax/Email  

Chat/Talk  

Smart/Mobile  

+  +  +  

Ἔ  ᵖₓȩ 

B2C ℮ḓᾠ Ί᷄ Ɑ ῄ֥  
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╘Ἐ ᵖ 

 
 

Å Ͽ↔╙ ᾅ ᴛ ♣ ⁴ ҥ╪ ᵡ╪ѹ⁄ ╥  
    ╥ḈṪἍ  ́  ḓ Ḉ₉מ  
Å♠↔Ṫ‒ : ͔╔/ ᾐ/ ὕ  ἡ , ̱/˿ /ἵḢ    

Voice Dictation  Ř ẉҢ╧  ↑ ╘ἘṧἊ 

ỵỢἘ 

̃ˊᵠⱱ ♩ṏṏ  

ᵞ  

╘Ἐ╩ᾌ 

 
 

╘Ἐ ᵖ 

 
 

ÅἌẋᾅ ᶉќᵑ Ө̆ ἐ Ѥ Ḣᾏ⁄Ἄ ∟ Ѥ Ἄẋᾅᵑ 
ḕᴛ ᵦᴛᾬ ᾒ Ѥ ᵙ ̆ ẖᵐ Ἄẋᾅᴛ ♣  

Å♠↔Ṫ‒ : ͔╔/AS/ ὕ  ἡ     

Voice Command Ř ╘Ἐ╩ᾌ  

 
 

Åṕ╬╬ּש╙ ͙ ─  Ợ↔ӇѤ ╬ּשḢḹ╖ᴛ  ᾅ ʺ 
ῷѳ ╛Ἓ╥ ̆┬  Ἓ˃╖ᴛ ╬ּש Ѥ ἹᴴἪ 

Å♠↔Ṫ‒ : ṕ╬╬ּש Ṫ‒ ♣     

Voice Biometrics  Ř ■(Ṓ╩)╩ּצ 

IVR ╪↔ᾎʼ ᵙ═ Ữ҅Ợ ♣ ═ 

18% 
ʾἲ 

14% 
 ʷצּ

19% 
ʾἲ 
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../../마케팅/대외협약/Nuance/Nuance 자료/Nuance 동영상/Nuance_Freespeech_intro.mp4
../../마케팅/대외협약/Nuance/Nuance 자료/Nuance 동영상/Nuance_Vocalpassword_intro.mp4
동영상/Catch ALL/Catch ALL_최종.mp4


Value Added Service on VoLTE / ּקѨᵩ ס  

ἉẈᾂ ס  ᵾ ḅӭ„ ṥʷἉẈᾂ 

ALL IP ͙ ḙ╥ ╬ С♣ ᵬ⁄Ἄ ѻ‚  ṨʺἌẋᾅ 

  - ᶁ ḈӰ‡ ⁷˺╛Ἄẋᾅ(RBT Service) 

  - ♬ṒⱠ̑ Ἄẋᾅ (ּ̾ש, ϳῬ, ̪ , ќᾅ Ӯ) 

  - ╥  

SoIP Ř Service over IP  

͙ʼ ᾐᵬϿ⁄Ἄ Ⱡ‡ ḓ ΌϿἌẋᾅ 

  - ὡḴ ↕ג  (112, 116, 060, 070, 080, 15xx-xxxx) 

  - ╛ἛΌϿἌẋᾅ(Ringo) 

Ѩᵩ(IN)קּ  

4G ᵬ⁄Ἄ╥ ṨʺἌẋᾅ ḓ ʺ͙ѫ Ⱡ̑ 

  - ᶁ ḈӰ‡ ⁷˺╛Ἄẋᾅ (RBT Service) 

ᾅנ -   ӹ 

  - Ḵ Ḵ⁵ ḓ ͔̓ (Billing) 

VoLTE Ř Voice over LTE   

Mobile Ѿᵦ╙  ͙‰ Ἄẋᾅ Ⱡ̑ 

  - Native dialerᵑ  Ͽἐ ḛ/ ᾐ (KT mobile ʺ░▫) 

  -  App╙  Ͽἐ ḛ/ ᾐ (KT Ω ʺ░▫) 

  - ͙‰ IP-PBX ⁷ҿ ┬ᶴἐ ҿᾎ ᾐ 

  -  Ṩʺ Ἄẋᾅ Ⱡ̑(ҹᴎ3 ,͙ל▫ , ͎ᴹ  Ӯ) 

mPBX Ř Mobile PBX   
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ἉẈᾂ ở 
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◌ἳ♅╩ Ἐקּ  ╖ˊᾍ͈̃ ₫קּ┘ ˊ̃ר→

ר→  ởᾏ♅̐ ῶ♩♅╩ ◐ᶱ̬Ɑ 

ἲ ≈„ ͖ὢ ͖Ḗ

23⸗╢ ♫ ̐ ἶᴱἧ, 2⸗╢ ἉẈᾂ ở, ⅔ἲ͖ὢ ṏ┘ № 

ở♅ ┘̒ ӫᴙ  17˝, ∙ 7˝ 

♆ ṥ ╢ 80% שׂ ∙╩   ͖ὢ╩ᴌ 

╕ ̻ Ἔ  ᾋ◌♣┘┬ ̭ϼ 1⌐  

♫2͑║̻( Ӣ,ṏ ╩ Ḑ (̻צּ , О♆ᶴ╕  ӫ ᾍ͈ ̃ˊở ּצʷ 

̭ϼ ͖ʹ ᾍở■₫ ᴌ̒˾, ͖̎̎̒ ở₂ Ҋ 

■ ˉḘ ♫ ᵭ Ḑ ἉẈᾂ ở╓ᴘ ₂╧╨ ṇ   

12У ⁴ἳ'Ŝ/4}ŝ05( ■˼₂+ Ŝ06У ╪ᾋ♅ ♅■, Ŝ07У ■♆  

ᶱ █˼₂(2008У ~ ◐) 

Ś ■  ᾑ ἲ ≈„ ͖ὢ╖ ͖Ḗ╓ᴘ ở ̬ś   

Ἐ◌ ר 
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̃ˊở  

̰ḊˠˆṒ ̑Ѿ, ͐ᴛṓּ̑תѾ, ᾐ↔ ṓ─∟ , ҍ ♠ᾕ▫Ợ, , 

͙Ữ , ⱳҀ , ˠˆṒ ᾔỢ ʺ∟, ̰̆↔♬Ṓ∟, ̓ ͙ὥ♬Ṓ ᾐṨ,  

◑ ╬̾╫€ ͙̕, ̰▫ụ̕ᵙ̑Ợ, ַאἵḿ ͙‰Ṩ, ̛̰̑̕Ợ 

ѫ♬ṒỢתּ̰ בֿ ∟, ˿Ṩ, ̰ḢṨ, Ỹ̪┴ֿב ∟, ̰ҵᴛ̑Ợ 

ἌḊ͔╔ֿב ∟, ̪ Ό♣̑Ѿ, ͙ὥṒּל ,͔͙ש ҵᾎṒּ̑שỢ, KOICA,  

SHל ̑Ợ, ַאἵ͙‰┬ ἡ , ῷᾎῷᶷ ∟, ˿͙ᾐ↔Ṓּש◓Ѿ, ̛ᶘᾎ,  

ᾎ Ω ASP̆ל̑ ˍ ѻὡ  

аᾕ▫╥ᴮ◓Ѿ, ᾐ ῷ╪ ᾅ, 24, ᾐג, Яך ἐ, ꜜ╘⁴ ,  

ῷᵒ, аᾕ▫ ᾅ ‡, ↕ᶹ, Мᾅ Л╪Ḳᾎᾅ ,תּ Wὕ ,נּ , Kὕ ,   

NS ὕ , ҍ ὕ , ₉ᾅ , ╪ӥᾅ ‡, ẋḕᵙ ẇᵙ , ҍ▫ҿ ,  

SSG҇ , Ừ ᵙҵᾎʺᾅ ,ӎụ╬ ג ‡, ᶉ С, ҍ─ῷ, ῷ╪ ḽ╪,  

NHN ╬ᶀ , Ϯѐᴛ֞, ῷᾎῷϮIDT, ῷᾎῷϮἝ╪Ḳ, ҍˠἒ,   Ḉ 

Ω ASP̆ ˍ ѻὡ 

Ś͑ ║ṥᶴ ˼◘ᴌ ּקἳ ♫̃ Ḑ ̎̎ṥᶴ ᾋ◌ Ҋś 

♫ 1͑║̻  ᾏ  ̃ˊ͖Ḗ(21ˉ  15ˉ) ᾍở 

♫2͑║̻ 

͖̎̎̒ 

͖ 
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