Veloce

Never miss anything in your contact center
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Benefit

Flexible system architecture
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Easy and efficient media management

(search, play, backup)
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Low total cost of ownership
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Easy & powerful management
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Searching with intuitive options
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E® BRIDGETEC

Bridgetec media logging solution
Patent for proof of original voice files

Features

® Compression and Encryption for media file : OJC|0f IIU0j CHSH A5, S B, ASst ME, S DU Cig wav HE 7|5
® Logging : OEZ1 549 &2t HE, IP 34 S=t M, 4E5H =t
o SM AUZE : 64Kbps, 8Kbps, 6.4Kbps

® Play : 24 Dot AJ 2 MU0 CHSH S7|3t XHAH, L2 XHA

® Service : HE| H|HE X|& / ASP MH|A

e Backup : MEY 8HQi AH|ZE uief HiY O|C|0{(DVD/HDD, Network ¢ X|£)

=d
® Evaluation : H2[et WItE S5/ Ztas BIMER} 71s
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Specification

° MIE MX| A o J|=X|H
- A2l PC 214 : Windows XP, Windows 7 - 2R MERH OI2JHAM 02 HH HFS ¢Ist
- MHOS : Windows 2003, 2008 Server APl M ! OIX S

- DBMS : MS SQL Server 2005, 2008

o AAH!I FA Q7 AMSH
— Logging Server: Intel Quad Core 1 CPU 2.4GHz 0|4, H|22| 4GB 0|4, HDD 100GB 0|4}
- Media Management Server: Intel Quad Core 2 CPU 2.4GHz O, M2 2| 4GB 0|+, HDD 100GB 0|
— Desktop PC:Pentium 4 CPU2GHz 0|4, H|22| 1GB 0|4
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