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Benefit
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E® BRIDGETEC

IPRON came from different fields, diverse customer's
experiences and hands-on of technical engineers of Bridgetec.

Features

® All IP Contact Center : All IP 7|8te] @ F& EZEX|& ® R (IP-IVR)
e Hot Standby 0|3} : ZLxH%| £7|5} - Large Scale IP-IVR : 1212 7208|M X| 2
- Multi Service & Multi Scenario : DNIS 7|9te] HE| AMH|A L HE|
* IE (IP-PBX) AILIZIS H [ 24 MHIAS Tl SHE0IM 78 2 23 7t5
- IP Telephone : DND, SHI5t, SXgt a/ZAZX|, 3XIE3 S5t

JASP MH|A X|8 7Hs
= IO EnlO'l Si0|E5} &
thl, =55, |Y, 1SHY, BolSs, &8, ACD S ~ Protocol : SIP 7]8te] P Z2ES X2l
12,000 IP 7HUR} &

- Large Scale IP PBX : 1533 2| - Codec : G711, G.723, G.729 ©41 T U Ho64 QA T2 x|
— "X d

EIE © 2 7= 7 - Service Generation Tools : GUI 7|82| MH|A 7H & X|2, Drag
- Protocol : RFC3261, RFC1321, RFC3264, RFC3515, RFC3892, and Drop, Diagram Icon X2

RFC4028, CSTA I, CSTA Il - Visual Debugging : MHIA JHEAl MAIZHCIHZIS K12/ MH|A
- Codec : G.711, G.723.1, G.729 QF Z= W obyA 3HA
- Phone Support : Polycom 301/330/550, LG—Erisson 1P8815

e SWAT (I AM
/8820/8830, IPRON~softphone SWAT (Intergrated OAM)

- Fully Integrated OA&M : S}, 2t2E, IVRS| H2F2|, Fofdl,

e |IC (CTIE/QG) AJAE] 0|22
— Protocol : CSTA Ill, ICAPI (CTI Client API) _ 24243t B0k : Ta|X} 3 7|8 HIKIO|, P[4t HIHO]
- ACD(Automatic Call Distribution) : Skill base Routing, 1 Z4S& — ALAJZHZEHMIE| TL|E{S) : E5HE| KD FERMIE|C| FHIEIO| A|AE
oOE| OE| K= = q)
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Routing Generation Tools : GUI 7[%t2] 2t2& A|L2|R He| & — AFCHE] ALA|ZF RZHL - AFSER] JHTHOIO| AIA|ZH 2 28 DLIEY
X|¢, Drag and Drop, Diagram Icon XS CIE X AICI AAS 2 52 Mot

- Agent / Manager Tools : MS(Manager Suppzo_rtet), R_S(Report _ZES HT XS AN 2 A E5 HTM XIS MM W T
Supporter), AS(Agent Supporter), ALt RHEY 2| X3t 7|5 HIMHZ, AFRXI} AIQEA HOA AEF K|

- EMEMO| &Y : Ciefet SES| EME O2{HEfS| YRt BE
EME Bt

Specification

° XIZ M| 87 o A|AE £|A 27 AR
- 0S : CentOS Linux (x86) IPRON IE/IC IPRON IR IPRON SWAT
- DB : Oracle CPU Intel Quad Core 2.4 GHz+1 | Intel Quad Core 2.4 GHz+1 | Intel Quad Core 2.4 GHz+1
- 28PC : Windows XP RAM 4GByte Memory 4GByte Memory 8GByte Memory
or Windows 7/8 HDD 146GByte HDD 146GByte HDD 146GByte HDD
NIC 1Gbps 1Gbps 1Gbps
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